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***ATTENTION COLORADO FFLs***

The CBI InstaCheck Unit is currently experiencing an extraordinarily high volume of requests for firearm background checks. Due to the record
setting transaction volume, unless the transaction is delayed, the anticipated response time will be within 24 hours. In addition to ensuring that we
provide the highest level of customer service possible, The CBI InstaCheck Unit remains committed to the public safety of the Citizens of Colorado.

When submitting the background check, please assist CBI by ensuring that you have verified all  of the applicant information with a government or
state issued Identification card or Driver’s License and that you have thoroughly reviewed the submission for accuracy and completeness.
Regrettably, background checks with incorrect applicant information will be rejected back to the submitting FFL for review and correction.

The CBI InstaCheck unit truly appreciates your patience and cooperation during this period of unprecedented call volume.

Effective: 11/19/2008
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